Introduction to
Telehealth and
OpenTelemed

Telehealth is revolutionizing the way healthcare is delivered, providing
patients with convenient and accessible medical care from the comfort of
their own homes. OpenTelemed, a pioneer in the field, is leading the charge
by offering comprehensive telehealth services tailored specifically for nurse
practitioners.

With OpenTelemed, nurse practitioners can now extend their reach and
provide high-quality care to patients across a wider geographic area. By
leveraging advanced video conferencing technology and secure digital
platforms, OpenTelemed enables seamless consultations, diagnoses, and
ongoing patient monitoring, all while maintaining the personalized touch that

is the hallmark of nursing practice.
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Definition of Telehealth and Its
Significance for Medical
Assistants

Telehealth, also known as telemedicine, is the delivery of healthcare services using digital technologies,
such as videoconferencing, remote patient monitoring, and mobile health applications. This innovative
approach to healthcare allows medical professionals, including Medical Assistants, to provide high-quality
care to patients regardless of their geographic location. By leveraging the power of technology, telehealth
has the potential to dramatically improve access to healthcare, especially for those living in underserved or

rural communities.

For Medical Assistants, telehealth presents a significant opportunity to expand their scope of practice and
contribute to the transformation of the healthcare industry. By mastering the use of telehealth technologies,
Medical Assistants can play a vital role in conducting virtual consultations, monitoring patient vital signs
remotely, and providing patient education and support. This expanded role not only enhances the level of
care provided to patients but also allows Medical Assistants to develop new skills and advance their careers.

Furthermore, telehealth has the potential to improve patient outcomes by enabling earlier detection of
health issues, facilitating more frequent check-ins, and promoting better self-management of chronic
conditions. By working closely with physicians and nurses, Medical Assistants can leverage telehealth to
streamline administrative tasks, enhance care coordination, and ultimately, contribute to the overall well-
being of the patients they serve.



Overview of
OpenTelemed as a
Provider of Digital
Telehealth Resources

OpenTelemed is a pioneering force in the world of telehealth, offering a
comprehensive suite of digital solutions that empower healthcare
professionals to deliver exceptional patient care from anywhere. As a leading
provider of cutting-edge telehealth resources, OpenTelemed has established
itself as a trusted partner for nurses, medical assistants, physicians, and a
diverse range of other healthcare practitioners across the nation.

At the heart of OpenTelemed's offering is a state-of-the-art digital
infrastructure that seamlessly integrates various telehealth technologies,
enabling healthcare providers to engage with patients remotely and
efficiently. From custom-designed mobile applications to intuitive web-based
platforms, OpenTelemed's solutions are crafted to optimize the telehealth
experience for both clinicians and their patients. Leveraging the latest
advancements in video conferencing, remote monitoring, and secure data
management, the company's platform ensures that healthcare professionals
can focus on delivering high-quality, personalized care without being
burdened by technological complexities.

Beyond the technical prowess, OpenTelemed's success lies in its deep
understanding of the healthcare industry's evolving needs. The company's
team of experts, composed of seasoned medical practitioners and technology
innovators, collaborates closely with its clients to develop tailored solutions
that address their unigue challenges and requirements. This collaborative
approach, coupled with a steadfast commitment to innovation, has earned
OpenTelemed a reputation as a true trailblazer in the field of telehealth.




The Role of
OpenTelemed In
Facilitating Telehealth
Services for Medical
Professionalls

OpenTelemed plays a vital role in enabling medical professionals, including
nurse practitioners, to effectively deliver telehealth services to their patients.
As a comprehensive telehealth platform, OpenTelemed provides the
necessary infrastructure, resources, and support to empower healthcare
providers in transitioning to a modern, digital-first model of care. By
partnering with OpenTelemed, medical professionals can leverage state-of-
the-art technology, proven workflows, and a dedicated team of experts to
establish and optimize their telehealth practice.

At the core of OpenTelemed's offering is a commitment to streamlining the
telehealth experience for both providers and patients. The platform
seamlessly integrates various components, such as custom-branded
websites, mobile applications, secure video conferencing, electronic health
records, and patient management tools, to create a cohesive and user-
friendly telehealth ecosystem. This integrated approach allows medical
professionals to focus on delivering high-quality, personalized care while
OpenTelemed handles the technical complexities and administrative tasks
behind the scenes.

Moreover, OpenTelemed recognizes the importance of compliance and
requlatory requirements in the healthcare industry. The platform ensures that
medical professionals are equipped with the necessary certifications,
licenses, and insurance coverage to practice telehealth legally and ethically.
By providing quidance on navigating the evolving landscape of telehealth
reqgulations, OpenTelemed helps its partners navigate the complexities and
mitigate legal and financial risks, allowing them to concentrate on serving
their patients with confidence.

Ultimately, the role of OpenTelemed in facilitating telehealth services for
medical professionals is to empower them with the tools, resources, and
support they need to thrive in the digital healthcare landscape. By partnering
with OpenTelemed, nurse practitioners and other medical professionals can
seamlessly integrate telehealth into their practice, expand their reach, and
deliver accessible, efficient, and patient-centered care to communities
nationwide.



Digital Setup and Resources

Provided by OpenTelemed

&

Professional
Online
Presence

OpenTelemed
understands the
importance of a strong
online presence for
healthcare providers.
They offer a
comprehensive website
and email setup service
to help you establish a
professional, modern,
and user-friendly digital
platform for your
telehealth practice. Your
branded website will
serve as the central hub
for your online
activities, showcasing
your services,
connecting with
patients, and driving

new business.
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Custom
Business Logo

Branding is crucial in
the healthcare industry,
and OpenTelemed
recognizes this. They
provide custom logo
design services to help
you develop a unique
and memorable visual
identity for your
telehealth practice. Your
logo will serve as the
cornerstone of your
brand, ensuring a
consistent and
professional image
across all your digital
and print materials.

]

Mobile
Accessibility

In today's fast-paced,
on-the-go world, it's
essential to provide
your patients with easy
access to your
telehealth services.
OpenTelemed offers the
development of iOS and
Android applications,
ensuring your practice
is available at their
fingertips. These mobile
apps will enable your
patients to schedule
appointments, access
their records, and
communicate with you
seamlessly, enhancing
the overall patient

experience.
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Patient
Payment Portal

Efficient financial
management is a
crucial aspect of
running a successful
telehealth practice.
OpenTelemed's patient
payment portal
streamlines the billing
and payment process,
making it easy for your
patients to securely
submit their copays and
payments. This
integrated solution
ensures a smooth and
transparent financial
experience, reducing
administrative burdens
and improving overall
practice efficiency.



Complicance and
Certification
Requirements

To operate a successful telehealth practice, it's critical to ensure full
compliance with all relevant requlations and industry standards.
OpenTelemed guides medical professionals through the comprehensive set of
compliance enrollments and certifications required to practice telehealth
legally and ethically. First, OpenTelemed emphasizes the importance of
obtaining key certificates such as FCC.GOV, HRSA HHS, and D-U-N-S. These
foundational credentials demonstrate compliance with federal
communication and healthcare provider guidelines, allowing you to
confidently deliver telehealth services. Additionally, enrolling in SAM.GOV UEI,
Grant.GOV, and HIPAA IT systems ensures your practice meets stringent
federal compliance requirements. This comprehensive approach covers
everything from data security to government contracting eligibility. Beyond
federal requlations, OpenTelemed also facilitates certification with industry-
leading organizations like the OIG, PECOS Medicare, and the American
Telehealth Association. These accreditations validate your expertise and
commitment to upholding the highest standards of telehealth care. To further
bolster your compliance, OpenTelemed quides you through the process of
obtaining enrollments with WHO, CDC, FEMA, and GSA.GOV. This multi-
agency approach ensures your practice is prepared to navigate the complex
requlatory landscape of the healthcare industry. Finally, OpenTelemed helps
you obtain essential OSHA and HIPAA certificates, safequarding your
workplace and protecting patient data privacy. This holistic compliance
strategy gives you the confidence to deliver exceptional telehealth services
while mitigating legal and ethical risks.



Collaboration with Supervising
Physicians and Nurses

As a Medical Assistant, you have the unigue opportunity to practice telehealth services with the
collaboration and support of supervising physicians and nurses assigned to you by OpenTelemed. This
partnership ensures that you can provide comprehensive, high-quality care to your patients while operating

within a robust clinical framework.

The supervising physicians and nurses from OpenTelemed will work closely with you to develop treatment
plans, review patient cases, and provide guidance on clinical best practices. They bring a wealth of
experience and expertise to the table, allowing you to leverage their knowledge and skills to deliver
exceptional telehealth services. This collaborative approach not only enhances the quality of care but also
ensures that you are practicing within the appropriate scope of your role as a Medical Assistant.

Moreover, the supervisory team from OpenTelemed will be available to address any questions or concerns
you may have, whether they relate to clinical matters, requlatory compliance, or technological
implementation. You can rely on their support and expertise to navigate the intricacies of telehealth
practice, ensuring that you are providing safe, ethical, and effective care to your patients.



Patient Acquisition and Income
Potential

As a nurse practitioner offering telehealth services through OpenTelemed, you can look forward to a steady
stream of patients and the potential for a lucrative income. OpenTelemed assures a patient roster of 200-
500 patients per month, giving you the opportunity to build a thriving practice. This substantial patient
base is made possible through OpenTelemed's extensive marketing efforts and established partnerships

with insurance providers nationwide.

To help you visualize the income potential, let's break down the average reimbursement rates for common
telehealth services. Based on the national Usual, Customary, and Reasonable (UCR) fees, you can expect to
earn $186.63 per visit for a CPT 99202 code, $284.91 for a 99203, $424.65 for a 99204, and $559.89 for a
99205. For established patients, the fees range from $146.06 for a 99212 to $460.72 for a 99215.
OpenTelemed has prepared a detailed income projection based on these rates, factoring in 20 patient visits

per day and 20 visits per month. This analysis demonstrates the significant earning potential that nurse

practitioners can realize by partnering with OpenTelemed.


https://www.opentelemed.com/pricing-faq
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OpenTelemed assures a steady patient roster of 200 to 500 patients per month for nurse practitioners
utilizing their telehealth services. This robust patient base provides a reliable stream of income and allows
practitioners to focus on delivering high-quality care without worrying about client acquisition. The
potential earnings from such a patient volume are significant. Based on the standard Current Procedural
Terminology (CPT) codes and national Usual, Customary, and Reasonable (UCR) fees, nurse practitioners
can expect to earn substantial monthly income. For example, a single 99202 visit at $186.63 per patient,
with 20 patients per day and 20 days per month, could generate over $74,000 in monthly revenue.
Similarly, higher-level evaluation and management (E&M) services like 99203 ($284.91), 99204 ($S424.65),
and 99205 ($559.89) can further boost earnings potential. By leveraging OpenTelemed's comprehensive
telehealth platform and resources, nurse practitioners can build a thriving practice and achieve financial
security while providing accessible, efficient, and patient-centered care.



Calculation of Potential Income

OpenTelemed provides a comprehensive overview of the potential income you can earn as a nurse
practitioner offering telehealth services. Based on national Usual, Customary, and Reasonable (UCR) fees,
you can expect to generate a substantial monthly income from your telehealth practice. The average
reimbursement rates for common evaluation and management (E&M) codes provide a reliable estimate of
your earning potential.

For example, the national average fee for a 99202 office/outpatient visit (new patient, straightforward
medical decision-making) is $186.63. Assuming you see an average of 20 patients per day, 5 days a week,
that equates to 400 monthly patient visits. At the 99202 rate, this would generate a monthly income of
S$74,652. Even higher-level E&M codes like 99204 (S424.65) and 99205 ($559.89) can significantly boost
your earning potential, with monthly incomes of $169,860 and $223,956, respectively, based on the same

patient volume.

In addition to E&M services, OpenTelemed also supports the provision of medical nutrition therapy, patient
self-management education, remote patient monitoring, and other telehealth-enabled services. By
leveraging these various revenue streams, you can maximize your monthly earnings and build a thriving

telehealth practice with the support of OpenTelemed's comprehensive resources and guidance.



#### **Explanation of Income Potential** To provide a detailed understanding of the income potential for
medical professionals offering telehealth services through OpenTelemed, let's examine the common
Current Procedural Terminology (CPT) codes and the associated fees:

CPT Code Description Fee Daily Income Monthly Income
(20 patients) (20
patients/day)

99202 Office/outpatien $186.63 $3,732.60 $112,978
t visit, new

99203 Office/outpatien $284.91 $5,698.20 $170,946
t visit, new

99204 Office/outpatien S424.65 $8,493.00 $254,790
t visit, new

99205 Office/outpatien $559.89 $11,197.80 $335,934
t visit, new

99212 Office/outpatien $146.06 $2,921.20 $87,636
t visit,
established

99213 Office/outpatien $232.61 $4,652.20 $139,566
t visit,
established

99214 Office/outpatien $329.08 $6,581.60 $197,448
t visit,
established

99215 Office/outpatien $460.72 $9,214.40 $276,432
t visit,
established

This table showcases the potential monthly income for a medical professional offering telehealth services
through OpenTelemed, based on an average of 20 patient visits per day. The income figures are calculated
using the national Usual, Customary, and Reasonable (UCR) fees for each CPT code. It's important to note
that these figures are estimates and can vary depending on factors such as the specific services provided,
insurance reimbursement rates, and the volume of patient visits. However, this table provides a
comprehensive overview of the income potential for telehealth services, allowing medical professionals to
make informed decisions about the financial viability of leveraging OpenTelemed's platform.



Training and Support for
Telehealth Services

OpenTelemed is committed to providing comprehensive training and ongoing support to ensure the
success of your telehealth practice. Our expert team will guide you through every step, equipping you with
the knowledge and tools necessary to deliver exceptional virtual care to your patients.

The training program covers a wide range of topics, from mastering the latest telehealth technologies and
best practices, to navigating the legal and ethical considerations of remote healthcare delivery. You'll learn
efficient workflow strategies, effective patient engagement techniques, and seamless integration of
telehealth into your existing practice. Our hands-on training sessions, interactive webinars, and self-paced
online modules will empower you to confidently leverage the power of telehealth to enhance patient
outcomes and expand your reach.

But the support doesn't stop there. As your trusted partner, OpenTelemed will be by your side every step of
the way. Our dedicated support team is available 24/7 to troubleshoot any technical issues, answer your
questions, and provide ongoing guidance to ensure your telehealth services continue to run smoothly. We'll
also keep you informed of the latest industry trends, regulatory updates, and reimbursement opportunities,
ensuring you stay ahead of the curve and capitalize on the full potential of telehealth.



Comprehensive Training in Telehealth Practices and
Technology Use

At OpenTelemed, we understand that mastering telehealth technology and best practices is crucial for
Medical Assistants to provide exceptional virtual care. That's why we offer comprehensive training programs
to ensure our practitioners are fully equipped to navigate the digital landscape and deliver high-quality
services to their patients. Our training covers a wide range of topics, from setting up your telehealth
platforms and devices to cultivating effective virtual bedside manner and clinical skills.

Our expert instructors will guide you through the latest telehealth tools and software, teaching you how to
seamlessly integrate them into your workflow. You'll learn techniques for conducting virtual consultations,
performing remote examinations, and maintaining secure patient records, all while delivering a
personalized and engaging patient experience. Additionally, we'll provide hands-on training in the use of
remote monitoring devices, facilitating virtual chronic care management, and navigating reimbursement
policies for telehealth services.

Beyond the technical aspects, our comprehensive training program also covers the legal and ethical
considerations of practicing telehealth. You'll gain a deep understanding of HIPAA compliance, patient
privacy reqgulations, and the evolving telehealth legislation to ensure your practice operates within the
appropriate guidelines. This knowledge will empower you to make informed decisions and provide your
patients with the highest standards of care.



Guidance on legal and ethical considerations in telehealth

Practicing telehealth as a nurse practitioner requires a keen understanding of the legal and ethical
frameworks that govern this field. OpenTelemed provides comprehensive guidance to ensure you navigate
these complex waters with confidence. First and foremost, you'll learn about the critical regulatory
requirements, such as obtaining the necessary licensure, certifications, and insurance coverage to lawfully
provide telehealth services across state lines. This includes enrolling in programs like HIPAA IT, FCCGOQV,
and obtaining OSHA & HIPAA certificates to safequard patient data and workplace safety.

Beyond the technical legalities, OpenTelemed will also educate you on the ethical considerations of
telehealth practice. You'll explore topics like informed consent, patient privacy, and the importance of
maintaining professional boundaries when engaging with patients remotely. The training will cover best
practices for virtual examinations, prescribing guidelines, and navigating challenging situations like
managing mental health crises or end-of-life care from a distance. With this holistic guidance, you'll be
equipped to uphold the highest standards of care and patient advocacy, while minimizing legal and ethical
risks.



Support in Structuring
Collaboration with Physicians or
Organizations

OpenTelemed understands the importance of collaboration in delivering comprehensive telehealth
services. As a nurse practitioner, you may need to work closely with supervising physicians or partner with
healthcare organizations to ensure seamless patient care. OpenTelemed provides dedicated support to help
you structure these collaborative relationships effectively. Their team of experts will guide you through the
process of establishing formal agreements, delineating roles and responsibilities, and aligning your
telehealth practice with the policies and procedures of the organizations you work with. By leveraging
OpenTelemed's expertise, you can create a robust network of healthcare professionals and institutions,
expanding your reach and delivering high-quality, coordinated care to your patients.

Through this collaborative framework, you'll have the opportunity to leverage the clinical expertise and
resources of your physician partners, ensuring your patients receive the most comprehensive and advanced
care available. OpenTelemed will also assist you in navigating the requlatory and compliance requirements
associated with these collaborative arrangements, ensuring that your telehealth practice remains compliant
and legally sound. With their guidance, you can build lasting, mutually beneficial partnerships that enhance
the overall quality of care and improve patient outcomes.



Telehealth Services Offered
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E&M Services
and Online
Visits

OpenTelemed
empowers you to
provide comprehensive
Evaluation and
Management (E&M)
services through secure
video consultations.
Easily conduct online
digital visits with your
patients, ensuring
continuity of care and
personalized attention,
no matter the distance.
This allows you to
efficiently address a
wide range of medical
concerns, from routine
check-ups to more

complex conditions.
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Medical

Nutrition
Therapy

As a nurse practitioner,
you can leverage
OpenTelemed's
telehealth platform to
deliver specialized
Medical Nutrition
Therapy to your
patients. Provide
personalized guidance
on dietary needs, meal
planning, and disease
management,
empowering your
clients to make
informed choices and
achieve their health
goals.
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Remote
Patient
Monitoring

OpenTelemed's suite of
telehealth services
includes comprehensive
Remote Patient
Monitoring solutions.
Equip your patients with
the latest medical
devices and apps to
track their vital signs,
blood pressure, and
other health data from
the comfort of their
homes. This allows you
to closely monitor their
progress and intervene
proactively, providing
personalized care and
improving overall health

outcomes.

J

Telephone
E&M and
Interprofession
al
Collaboration

In addition to video
consultations,
OpenTelemed facilitates
Telephone Evaluation
and Management (E&M)
services, enabling you
to connect with patients
and collaborate with
other healthcare
professionals
seamlessly. Through
these convenient
remote communication
channels, you can
provide timely
assessments, develop
treatment plans, and
coordinate care
effectively, ensuring
your patients receive
the highest quality of
attention.



Process and Timeline

Detailed Process

OpenTelemed has streamlined the
process of setting up your telehealth
practice, gquiding you from application to
practice readiness in as little as 30-120
days. Their personalized approach and
skilled team ensure a seamless transition
into the world of virtual healthcare
delivery. The comprehensive support
they provide covers every aspect, from
requlatory compliance to technology
integration, empowering you to focus on
what truly matters - providing
exceptional patient care.

Streamlined Timeline

OpenTelemed's efficient processes and
experienced team work diligently to
expedite the setup of your telehealth
practice. By leveraging their expertise
and established workflows, they can
typically complete the entire process
within a 30 to 120-day timeline, ensuring
you're ready to start providing virtual
care to your patients without
unnecessary delays. This rapid
turnaround allows you to seize the
growing opportunities in the telehealth
market and start generating revenue
sooner.

Progress Tracking

Throughout your journey with
OpenTelemed, you'll have access to a
dedicated dashboard that allows you to
monitor the progress of your practice
setup. This real-time visibility ensures
you stay informed and in control,
enabling you to make timely decisions
and stay on track towards your goal of
launching a successful telehealth
practice. The transparent communication
and collaborative approach foster a
sense of trust and partnership, quiding
you every step of the way.



Additional Benefits and
Support

In addition to the comprehensive telehealth services and resources provided,
OpenTelemed offers a range of additional benefits and ongoing support to
help nurse practitioners establish and grow their telehealth practices. One of
the key advantages is the subsidized fee of just S600 for the entire setup
process, which includes not only the initial digital infrastructure but also
extensive training and access to a wealth of support resources. This
exceptional value proposition ensures that nurse practitioners can get their
telehealth practices up and running quickly and cost-effectively, without
having to navigate complex setup and compliance requirements on their own.

Beyond the initial setup, OpenTelemed is committed to providing continuous
support to its clients. The team of experts is available to provide
troubleshooting assistance and quidance on any issues that may arise,
ensuring that nurse practitioners can focus on delivering high-quality care to
their patients without having to worry about the technical or operational
challenges. This ongoing support extends to software updates, regulatory
changes, and any other changes that may impact the telehealth practice,
ensuring that nurse practitioners remain compliant and competitive in the

rapidly evolving healthcare landscape.




Collaboration with a Dedicated Billing
Contractor for End-to-End Billing Services

At OpenTelemed, we understand the complexities of medical billing and the importance of ensuring
accurate and efficient financial management for your telehealth practice. That's why we've partnered with a
dedicated billing contractor to provide you with comprehensive end-to-end billing services. Our billing
experts will handle all aspects of the revenue cycle, from claims submission to payment reconciliation,
allowing you to focus on delivering exceptional patient care without the administrative burden.

Our billing contractor is well-versed in the ever-evolving landscape of telehealth reimbursement, ensuring
that your claims are processed accurately and in compliance with the latest requlations. They will work
closely with your practice to optimize your billing processes, maximize your reimbursements, and minimize
denied claims. With their expertise and advanced technology, you can expect timely and transparent
reporting, allowing you to monitor your practice's financial performance and make informed decisions.

By partnering with our dedicated billing contractor, you'll benefit from their deep understanding of
telehealth-specific billing codes, modifiers, and payer requirements. They will handle the entire billing
process, from verifying patient eligibility and submitting claims to following up on denials and managing
patient collections. This end-to-end approach ensures that your practice receives the full reimbursement it
is entitled to, allowing you to improve your cash flow and focus on growing your telehealth services.



Customization of website design
and app features for brand
iIdentity and compliance

At OpenTelemed, we understand that a strong and cohesive brand identity is essential for the success of
your telehealth practice. That's why we offer comprehensive customization services to help you establish a
professional online presence that aligns with your unique values and vision. Our team of experienced
designers will work closely with you to create a stunning website and mobile app that reflects your brand's
personality and resonates with your target patients.

Beyond just aesthetics, our customization process also ensures that your digital platforms are fully
compliant with all relevant healthcare requlations and industry standards. We'll work with you to
incorporate the necessary security measures, privacy policies, and accessibility features to protect your
patients' sensitive information and provide a seamless, user-friendly experience. By partnering with
OpenTelemed, you can trust that your brand will not only stand out in the crowded telehealth landscape, but
also maintain the highest levels of trust and credibility with your patients.

Our customization services include everything from custom logo design and color palettes to the
development of intuitive navigation and engaging content. We'll also integrate your preferred payment
processing solutions, appointment scheduling tools, and telemedicine software to create a cohesive, end-
to-end platform that streamlines your practice management and enhances the patient experience. With our
expertise and attention to detail, you can focus on delivering exceptional clinical care while we handle the

technical aspects of building your digital brand.



Legal Compliance and Financial

Planning

Legal
Compliance
Guidance

OpenTelemed
provides
comprehensive legal
compliance guidance
to ensure Medical
Assistants can
practice telehealth
services within the
appropriate requlatory
framework. This
includes guidance on
HIPAA regulations,
state licensing
requirements, and
other relevant laws
and requlations that
govern telehealth
practice. The team at
OpenTelemed works
closely with Medical
Assistants to ensure
they are following all
necessary compliance
protocols and
procedures, mitigating
legal risks and
enabling them to
deliver high-quality,
compliant care to their
patients.

Financial
Planning
Support

In addition to legal
compliance,
OpenTelemed offers
robust financial
planning support to
Medical Assistants
entering the
telehealth space. This
includes assistance
with revenue cycle
management, coding
and billing, and overall
financial optimization.
The company's team
of experts helps
practitioners navigate
the complexities of
telehealth
reimbursement,
identify opportunities
to maximize their
earning potential, and
develop sustainable
financial strategies for
their practice. This
support is crucial for
Medical Assistants
seeking to establish a
thriving, profitable
telehealth business.

Professional
Development

OpenTelemed is
committed to the
professional growth
and development of
the Medical Assistants
it serves. In addition to
the technical and
operational support,
the company provides
access to ongoing
training, education,
and networking
opportunities. This
includes workshops,
webinars, and
mentorship programs
that help Medical
Assistants stay up-to-
date on the latest
telehealth trends, best
practices, and industry
innovations. By
investing in the
professional
development of its
practitioners,
OpenTelemed ensures
they have the
knowledge, skills, and
confidence to deliver
exceptional patient
care and achieve their
practice goals.

Marketing
Support

To further support the
success of Medical
Assistants in the
telehealth space,
OpenTelemed offers
comprehensive
marketing assistance.
This includes the
development of a
professional, branded
online presence, such
as a custom website
and mobile
applications, as well as
guidance on effective
patient acquisition
and retention
strategies. The
company's marketing
experts work closely
with practitioners to
help them establish a
strong brand identity,
effectively
communicate their
services, and attract a
steady flow of patients
to their telehealth
practice.



Advantages of Choosing
OpenTelemed
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Personalized
Approach

OpenTelemed takes a
personalized approach to
supporting healthcare
professionals like you. Their
skilled team works closely with
each client to understand their
unigue needs and goals, then
develops comprehensive
solutions tailored to their
practice. With OpenTelemed,
you'll receive dedicated guidance
and support to ensure your
telehealth services are set up for

long-term success.

&

Comprehensive
Services

As an OpenTelemed client, you'll
have access to an unmatched
range of services and resources
to power your telehealth
practice. From digital
infrastructure and compliance
support to billing assistance and
ongoing training, OpenTelemed's
offerings are designed to provide
you with everything you need to
deliver exceptional virtual care.
Their commitment to value
ensures you get the most out of

your investment.

b

Industry Leadership

OpenTelemed is dedicated to
continuous improvement and
strict adherence to industry
standards. Their team stays at
the forefront of telehealth
regulations, technology, and best
practices, ensuring your practice
remains compliant and
competitive. By partnering with
OpenTelemed, you can trust that
your telehealth offerings meet
the highest levels of quality and
credibility in the healthcare
sector.



Telehealth Impact and Future
Prospects

The adoption of telehealth services facilitated by OpenTelemed is poised to have a profound impact on the
delivery of healthcare and the quality of patient care. By empowering nurse practitioners to provide remote
consultations, monitor patient vitals, and deliver personalized treatment plans, telehealth has the potential
to revolutionize the healthcare landscape. Patients can now access high-quality care from the comfort of
their own homes, leading to improved convenience, accessibility, and engagement. This not only enhances
the patient experience but also enables more proactive and preventative care, ultimately leading to better
health outcomes.

As telehealth continues to evolve, the future prospects for nurse practitioners are incredibly promising. The
integration of cutting-edge technologies, such as remote patient monitoring devices and Al-powered
diagnostic tools, will further streamline the delivery of care and provide nurse practitioners with real-time
insights to make informed decisions. Additionally, the expansion of reimbursement policies and regulatory
frameworks will continue to drive the adoption of telehealth, making it a more viable and sustainable option

for healthcare providers and patients alike.

L

The advancements in telehealth are not limited to clinical care; they also extend to professional
development and career opportunities for nurse practitioners. Through platforms like OpenTelemed, nurse
practitioners can access comprehensive training programs, engage in virtual communities of practice, and
explore new specialties or areas of focus, ultimately empowering them to stay at the forefront of their field
and provide the highest quality of care to their patients.




XI1V. Contact and Inquiries
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Getin Touch

At OpenTelemed, we're dedicated
to empowering healthcare
professionals like you to deliver
exceptional telehealth services. If
you have any guestions,
concerns, or are ready to take the
next step, we encourage you to
contact us today. Our
knowledgeable team is standing
by to provide personalized
guidance and support to ensure
your journey with OpenTelemed

is @ seamless and successful one.

Schedule a
Consultation

To get started, we recommend
scheduling a consultation with
one of our telehealth experts.
During this session, we'll dive
deeper into your specific needs,
goals, and challenges, and
explore how OpenTelemed can
tailor our comprehensive
solutions to help you build and
grow your thriving telehealth
practice. Simply reach out to us,
and we'll happily set up a time
that works best for you.

3
Ongoing Support

At OpenTelemed, we understand
that your success is our success.
That's why we're committed to
providing ongoing support and
resources to ensure your
telehealth practice continues to
thrive. From technical assistance
and requlatory compliance
guidance to marketing strategies
and practice optimization, our
team will be by your side every
step of the way, empowering you
to deliver exceptional care to
your patients.



Summary and Conclusion

Comprehensive Telehealth
Solutions

OpenTelemed offers a comprehensive suite of

telehealth services and support for a diverse range

of medical professionals, including nurse

practitioners. From setting up a professional online

presence to handling billing and compliance,
OpenTelemed takes care of the technical and
administrative aspects, allowing nurse
practitioners to focus on delivering exceptional
patient care. By partnering with OpenTelemed,
nurse practitioners can leverage cutting-edge
technology, streamlined workflows, and a team of
experts to establish and grow their telehealth
practice with confidence.

Unlocking the Benefits of
Telehealth

Utilizing OpenTelemed's resources for telehealth
practice can offer nurse practitioners a wealth of
benefits. By embracing the power of remote care,
nurse practitioners can expand their reach,
improve patient access, and enhance work-life
balance. The platform's user-friendly tools,
seamless integration, and dedicated support
empower nurse practitioners to deliver high-
quality, personalized care while enjoying the
flexibility and efficiency that telehealth provides.
With OpenTelemed, nurse practitioners can unlock
new opportunities to grow their practice and
positively impact the lives of their patients.



Comprehensive Evidence-Based
Training Programs for Telehealth

Specialties

OpenTelemed offers a comprehensive suite of evidence-based training programs to empower nurse

practitioners and other healthcare professionals to effectively practice in a wide range of telehealth

specialties. From primary care and general practice to highly specialized fields like cardiology,

gastroenterology, pulmonology, and beyond, these training programs provide the knowledge and skills

necessary to deliver exceptional virtual care to patients across the country.

TelePrimary Care and
General Practice

TeleHematology

TeleNephrology

TeleMedical Genetics

TelePsychiatry

TeleReproductive
Endocrinology

TeleCardiac
Sonographer

TeleGenetic
Counselor

TeleCardiology

TeleOncology

Telelnfectious
Diseases

TeleNeurology

TeleCritical Care

TeleSleep Medicine

TeleChild Life
Specialist

TeleMedical Social
Worker

TeleGastroenterology

TeleRheumatology

TeleAllergy and

Immunology

TelePhysical Medicine
and Rehabilitation

TeleNeonatology

TeleSports Medicine

TeleDietitian

TeleSpeech-
Language

TelePulmonology

TeleEndocrinology

TeleDermatology

TelePreventive
Medicine

TelePediatric

TeleAudiologist

TeleEmergency
Medicine Paramedic

These comprehensive training programs ensure that healthcare providers are equipped with the latest
evidence-based practices, cutting-edge technologies, and effective patient engagement strategies to
deliver top-notch telehealth services in their respective specialties. By completing these programs, nurse
practitioners and other professionals can confidently and effectively leverage the power of telehealth to

expand access to quality care, improve patient outcomes, and grow their practices.



Testimonials from Satisfied Nurse
Practitioners

My extensive experience working with Nurse
Practitioners has been excellent. In these difficult
times of Physician shortage, the arrival of the Nurse|
Practitioner in the field of primary care practice has|
been a great help and assistance, not only to the |

patients but also for the physicians ‘

Improved Patient
Care

~ Dr. Sunil Datar

Since partnering with
OpenTelemed, my telehealth
practice has allowed me to
provide exceptional care to my
patients. The user-friendly
platform and comprehensive
support from the OpenTelemed
team have enabled me to deliver
personalized treatment plans and
foster stronger connections with
my patients, even during remote
consultations. My patients have
reported feeling more engaged
and satisfied with the quality of
care they receive. OpenTelemed
has been a game-changerin
helping me expand my reach and
positively impact the lives of
those under my care.

Expanded Recach
and Flexibility

As a nurse practitioner, | was
initially hesitant about the
transition to telehealth, but
OpenTelemed made the process
seamless. Their team guided me
through every step, from setting
up my digital infrastructure to
ensuring compliance with
industry regulations. With
OpenTelemed's support, I've
been able to reach patients in
underserved areas and offer
them the high-quality care they
deserve. The flexibility of remote
consultations has also allowed
me to better accommodate my
patients' schedules and balance
my own work-life commitments.
I'm grateful for the opportunity to
grow my practice and make a
meaningful difference in my

community.

Increased Practice
Revenue

Partnering with OpenTelemed
has had a tremendous impact on
my practice's financial stability.
The platform's robust billing and
coding support, combined with
its patient acquisition strategies,
have enabled me to consistently
attract a steady stream of clients
and maximize my revenue
potential. | no longer have to
worry about the complexities of
insurance credentialing or
navigating the ever-changing
healthcare reimbursement
landscape. OpenTelemed has
provided me with the tools and
resources to focus on what | do
best: delivering exceptional
patient care. The increase in my
practice's profitability has
allowed me to reinvest in my
professional development and
explore new avenues for growth.



Enhanced Patient
Experience

By offering telehealth
services through
OpenTelemed, nurse
practitioners can provide a
more convenient and
accessible healthcare
experience for their
patients. Patients can
receive high-quality care
from the comfort of their
own homes, without the
need to travel to a clinic or
hospital. This improved
accessibility leads to higher
patient satisfaction, as they
no longer have to take time
off work, arrange
transportation, or navigate
crowded waiting rooms.

Personalized
Care

OpenTelemed's platform
allows nurse practitioners
to offer a more
personalized approach to
patient care. With features
like video consultations,
remote monitoring, and
secure messaging,
practitioners can develop
stronger relationships with
their patients and tailor
their treatment plans to
individual needs. This level
of personalization helps
patients feel heard,
understood, and
empowered in their
healthcare journey,
resulting in increased
satisfaction and better
health outcomes.

Improved Patient Satisfaction

Improved
Outcomes

Telehealth services
facilitated by OpenTelemed
have been shown to
improve patient outcomes
across a variety of
healthcare specialties. By
enabling more frequent
check-ins, remote
monitoring, and timely
interventions, nurse
practitioners can identify
and address health
concerns more proactively.
This leads to better
management of chronic
conditions, faster recovery
times, and an overall
improvement in the
patient's well-being, all of
which contribute to higher
levels of satisfaction with
the care received.



Expanded Patient Base

By leveraging OpenTelemed's
comprehensive telehealth platform, Medical
Assistants can expand their patient reach
beyond their local geographic area. With the
ability to see patients remotely, they can now
serve a much wider population, tapping into
new markets and increasing their overall
patient volume. This expanded patient base
translates directly into higher revenue
potential for the practice.

Flexible Pricing and Billing

OpenTelemed's platform provides guidance
on appropriate telehealth billing codes and
fee structures. Medical Assistants can
leverage these insights to price their services
competitively while still generating
substantial revenue. The ability to offer a
range of telehealth services, from video
consultations to remote monitoring, further
expands the practice's revenue streams and
income potential.

Increased Practice Revenue

Efficient Workflow and Cost
Savings

OpenTelemed's telehealth services come
with a suite of digital tools and resources that
streamline the day-to-day operations of the
practice. From automated patient intake and
scheduling to integrated billing and payment
processing, these features optimize workflow
and reduce administrative overhead. This
increased efficiency allows Medical
Assistants to see more patients in less time,
ultimately boosting the practice's revenue
while maintaining a high level of patient care.

Increased Utilization and
Patient Satisfaction

Telehealth services offered through
OpenTelemed have been shown to increase
patient utilization and satisfaction. Patients
appreciate the convenience, accessibility,
and personalized care they receive through
this digital platform. This, in turn, leads to
higher patient retention, more frequent
visits, and greater overall revenue for the
practice.



Flexibility and Independence

As a telehealth practitioner, you'll enjoy
greater flexibility and independence in your
work schedule. No more commuting to a
physical office or being tied to rigid 9-to-5
hours. With telehealth, you can structure your
workday around your personal needs and
priorities, allowing you to better manage your
time and achieve a healthier work-life balance.

More Time for Family and
Hobbies

With the flexibility of telehealth, you'll have
more time to devote to your personal life,
family, and hobbies. You can structure your
schedule to accommodate family
commitments, social activities, and personal
interests without sacrificing your professional
responsibilities. This enhanced work-life
balance leads to greater job satisfaction and a
more fulfilling overall lifestyle.

Enhanced Work-Life Balance

Reduced Stress and Fatigue

Eliminating the daily grind of commuting and
being able to work from the comfort of your
own home can significantly reduce stress and
fatigue. You'll avoid the hassle of traffic,
finding parking, and navigating through
crowded healthcare facilities. This reduces
overall burnout, allowing you to provide
higher-quality care to your patients while
maintaining your own well-being.

Improved Physical and
Mental Health

The reduced stress and increased flexibility of
telehealth can have a positive impact on your
physical and mental health. Without the daily
commute and the demands of an on-site work
environment, you can focus on self-care,
maintain a healthier lifestyle, and better
manage any personal health conditions. This,
in turn, leads to increased enerqy,
productivity, and an overall sense of well-
being.



Next Steps and
Getting Started

Embarking on your telehealth journey with OpenTelemed is a strategic move
that can revolutionize your medical practice. By taking the next steps, you'll
gain access to a comprehensive suite of digital resources, personalized
support, and a thriving community of healthcare professionals. This is your
opportunity to enhance patient care, increase practice revenue, and attain a

better work-life balance.




